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STOP THE SURPRISE 
WINDOWS 10 UPGRADE 
 

When Windows 10 was released on 
July 29th of last year, Microsoft 
offered a free upgrade to Win10 for 
everyone with Windows 7 or 8.1.  
Tens of millions of users ran the 
upgrade…but upgrades slowed down 
a few months ago and Microsoft 
decided to get more aggressive about 
it. 
 
The screen asking if you wanted to 
upgrade to Windows 10 NOW or 
LATER didn’t mean if you clicked the 
UPGRADE LATER button you would 
be asked again – it meant that the 
upgrade would automatically be 
scheduled to begin in a few days.  As 
a result, a whole lot of people are 
waking up with Windows 10 on their 
computer.  Under a lot of bad 
publicity about this, Microsoft has 
supposedly backed away from this 
tactic…or at least that is what I am 
reading. 
 
In the meantime, if you want to stop 

your computer from automatically 

upgrading to Windows 10, and no 

longer receive upgrade messages, 
there is a great little free utility named 
GWX Control Panel which you can 
download from 
ultimateoutsider.com/downloads/  
When you run the GWX Control 
Panel, click the following buttons: 

• Prevent ‘Get Windows 10’ App 

• Prevent Windows 10 Upgrades 
After you click, the word Prevent on 
the buttons will be changed to Enable 
and if you later want to upgrade to 

Windows 10, just run GWX Control 
Panel and 
 
 

NORTON 
GOES TO THE DARK SIDE 

 
Having been my preferred anti-
malware program for many years, it is 
sad to have seen Norton go to the dark 
side.  In the past few years, Norton has 
been increasingly pushing their 
Norton Toolbar and Norton Safe 
Search, both of which insert ASK onto 
the user’s computer.  ASK is widely 
regarded as an unwanted program – 
just what an anti-malware program is 
supposed to protect the user from. 
 
AV Comparatives (http://www.av-
comparatives.org) is perhaps the most 
widely referred to independent anti-
malware testing labs, and for the past 
few years, Symantec, the parent 
company of Norton, has refused to 
participate in AV Comparatives 
testing because they didn’t want to 
participate in all the compulsory tests 
in AV Comparatives main test series. 
 
Because of the ongoing ASK issue 
and refusal to participate in the AV 
Comparatives main test series, I am 
now recommending BitDefender 
(www.bitdefender.com) as my 
preferred internet security program, 
with Kaspersky (www.kaspersky.com) 
as my second choice.   
 
Check out the test results at the AV 
Comparatives website.  In particular, 
you will find their user survey 
interesting and non-technical reading:  
Click on the following link to their 
survey web page:  http://www.av-
comparatives.org/wp-
content/uploads/2015/03/security_surv
ey2015_en.pdf 
 

 
EVALUATING  

PASSWORD MANAGERS 
 
Almost every one of my clients 
complains about passwords.  Many 

just use a single password for 
everything.  That is like walking 
through the slums wearing a glitzy 
Rolex and lots of bling.  Since there 
are several excellent password 
management programs available, I 
find it strange that so few people take 
my advice and use them.  My best 
guess is that people are intimidated by 
the thought of learning something 
new.  (Sigh!) 
 
To keep current, and perhaps 
understand how easy or difficult 
password managers are to use, and for 
my own curiosity and education, I 
have been experimenting with 3 
password managers:  RoboForm, 
Dashlane, and LastPass, and would 
like to pass on my thoughts on each. 
 
All are available as single-computer 
programs (either sold or free), and as 
essentially leased versions with an 
annual fee.  The leased versions can 
synchronize all password data 
between the computers you are using, 
and in some cases also tablets and/or 
phones. 
 
RoboForm is a password manager 
that I have been using for several 
years, and is the easiest to use.  
RoboForm Desktop is single-
computer use, and is priced at $29.95 
for one computer, and $9.95 for 
additional computers.  This version 
does not synchronize passwords 
between computers.   
RoboForm Everywhere is the leased 
version and the current cost is 
$19.95/yr., with the first year only 
$9.95.  This is a one-time purchase - 
you own it without any annual costs 
 
LastPass is generally reviewed as the 
best of the password managers, albeit 
with a longer learning curve, so it will 
take you more time to figure out how 
it works.  There are many tutorials on 
YouTube that will help with this.  
LastPass for use on one type of 
device, such as computers, is free, and 
will synchronize between more than 
one of the same type of device.  If you 



want to include your tablet or phone in 
the synchronization process, then it 
will cost you a whopping $12/year.  
That is a total of $12, not $12 per 
device.  That’s less than a good 
martini at a martini bar. 
 
Dashlane:  Like LastPass, Dashlane is 
free for use on a single computer, and 
costs $39.95/year for multiple 
computers with password 
synchronization. It is easier to learn to 
use than LastPass, but not quite as 
easy as RoboForm.   
 
My recommendations are: 
 
1. If you want a password manager 

that is easy to learn and to use, 
then RoboForm is your best 
choice. 

 
2. If you just don’t want to spend 

any money on a password 
manager, and don’t need to 
synchronize password between 
computers, then either Dashlane 
or LastPass will work, although 
Dashlane seems a bit easier to 
learn than LastPass. 

 
3. If you want to synchronize 

password between more than one 
computer but don’t want to spend 
much money, then LastPass is the 
winner here. 

 
Personally, I have been weaning 
myself off of RoboForm and using 
LastPass more, because of the low 
annual cost for keeping passwords in 
sync on my notebook, 2 desktop 
computers, and my tablet. 
 

 
GET THE LOWEST PRICE  

ON EBAY 
 
Do you buy items on eBay?  Do you 
want to get the absolutely best price 
possible?  Then try sniping, which is 
the best way to get what you want on 
eBay at the lowest price.  But what’s 
the catch?  There is none. 
 
Sniping began when eBay buyers 
would bid on an item at the very last 
moment - they would sit there 
watching their timepiece and, with 
only seconds left, click on the ENTER 
BID button to make their bid.  If they 
made their bid even a few seconds too 

soon, they might be outbid by another 
sniper.  If their clock was off by a few 
seconds, the bid would be entered 
after the auction ended.   
 
Sniping was a nice idea, if you had the 
time, but then several sniping services 
became available on the web, 
automating the process.  I use one 
called esnipe which can be found at 
www.esnipe.com. 
 
First of all - the cost.  If you win a bid, 
esnipe charges a lowly $0.25 (that’s 
only a quarter) for items under $25, 
then 1% of the auction price for items 
up to $1000, and a maximum of $10 
above that.  There is no registration 
cost, and in fact, you can use esnipe 
for a 14-day free trial. 
 
One of the best features of esnipe is 
that you can easily create bid groups 
and place several bids for similar 
items in the same group.  For example, 
you might find several Fowler Brush 
Widgets and make bids on all of them.  
If you place several bids into the same 
bid group, when you win one, all of 
the subsequent bids are automatically 
cancelled.  BTW – each bid in a bid 
group can have a different maximum 
bid price, they do not all have to be 
the same maximum bid price. 
 
Esnipe.com also allows you to 
customize your bidding process.  For 
example, I have my bidding set up for 
a 3 second buffer, which means that 
my bids will be submitted 3 seconds 
before the bidding ends.  That’s 
cutting it very close. 
 
You set the bid price on esnipe.com as 
you would on eBay, a maximum price.  
Esnipe.com does not automatically 

bid the full price, but rather, 

overbids the highest bid by one 

dollar when your bid is placed. 
 
If you change your mind you can 
change or withdraw a bid on any item 
up to 5 minutes before the end of 
bidding on that item. 

 
Is esnipe.com the only way to do 
automatic sniping?  Of course not!  
There are several other similar 
websites on the internet.  Also, there 
are programs that you can purchase if 
you don’t want to do your sniping 
through a website that provides this 

service.  I have been using esnipe.com 
only because it is the sniping service 
that I first used, over 10 years ago, and 
have found no compelling reason to 
change to a different sniping site. 
 

 
ALTERNATIVES TO 

CRAIGSLIST AND EBAY 
 
The two most widely used means of 
selling your “stuff” are Craigslist and 
eBay, which operate in different ways. 
 
eBay is an auction site where you list 
a price lower than what you really 
expect to get and buyers bid upwards 
from that price.  Also, with eBay, the 
buyer pays shipping cost. 
 
Craigslist is more like a garage sale 
where you list a price and people try 
to bargain you down to a lower price.  
I suspect that most people using 
Craigslist only look for or accept local 
transactions which has advantages for 
both buyer and seller. 
 
A friend recently told me about 2 
more websites that he frequently uses, 
and which are comparable to 
Craigslist.  They are www.close5.com 
and www.letgo.com.  Both of these 
sites use apps, which makes it easy to 
take a photo and post it using your 
phone or tablet.  I haven’t used them 
yet, but thought I would let you know 
about these sites/apps as my friend 
does a lot of buying & selling on the 
internet and seems to think they are 
worth using.  Reviewing the websites, 
I suspect that most transactions are not 
local and shipping costs will have to 
also be negotiated. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


